UNITED STATES PROBATION OFFICE
NORTHERN DISTRICT OF OKLAHOMA

ASHLEY SCHNEEBERG
CHIEF UNITED STATES PROBATION OFFICER

UNITED STATES COURTHOUSE
333 WEST 4™, SUITE 3820
TuLsA, OKLAHOMA 74103

TELEPHONE (918) 699-4800
FAX (918) 699-4871

December 10, 2024
RE: BLANKET PURCHASE ORDER TREATMENT SOLICITATION NOTICE
Dear Provider,

The United States District Court for the Northern District of Oklahoma is soliciting proposals to
provide treatment services in the following areas:

1085-25-11SA Substance Abuse Treatment and Testing for Creek County

The offeror would provide services for male and female federal defendants/persons under
supervision who have been ordered by the Court to participate in treatment. These individuals
include persons on probation, supervised release, or parole, who are under supervision of the
United States Probation Office, as well as persons on Pretrial status under the supervision of
United States Pretrial Services Office.

The offeror is not required to maintain a call-in phone system for the urine collection, as this will
be operated by the U.S. Pretrial Services and/or Probation Office. It should be noted the district
utilizes an on-site laboratory that will conduct testing of urine samples collected.

Request for Proposals (RFPs) can be found on the district’s website under Vendor Information.
The RFP contains the full text of all applicable Government regulations, and all offerors are
subject to the provisions contained in the RFP. In responding to the RFP, you should answer
each item and supply all information requested.

Section L provides specific directions for potential offerors in completing the proposal. The
offeror should fully read Section L and follow the directions set forth. The minimum
standards for the services listed are contained in the Clauses and Terms of Agreement. All
proposals will be evaluated by the criterion explained in Section M. Note if you intend to
subcontract any services, instructions are included in Section L the offeror should follow.

If you have any questions regarding the RFP, please submit your questions in writing to Cara
Brown at Cara_Brown(@oknd.uscourts.gov, no later than December 20, 2024, at 4:30 p.m.

Proposals will be awarded on the basis of initial offers submitted, and each initial offer should
contain your organization’s best terms from a cost and technical standpoint. There will be no
additional opportunity to modify your proposal.


https://www.oknp.uscourts.gov/solicitations-2025
mailto:Cara_Brown@oknd.uscourts.gov

Please read the RFP carefully; do not rely on knowledge of previous RFPs, or knowledge or
previous Federal procurement procedures. As a reminder, the offeror must have a physical site
within the catchment area (unless otherwise indicated in the RFP), which will be evaluated
during an on—site visit. Note: a catchment area may consist of multiple counties/zip codes, in
which case the offeror must have a physical site within at least one of the counties/zip codes
identified in that catchment area.

An offeror must be capable of providing all services identified in Section B, including local
services identified at the end of Section C, and must have a physical site located within the
geographic area identified in Section B. If the offeror is unable to provide a service identified in
Section B, and does not identify/subcontract with someone to provide the service, the offeror will
be technically unacceptable.

The estimated monthly quantity listed in Section B of the RFP is the estimate of the services to
be provided during the terms of this agreement. It is only an estimate.

Although the Government may choose to enter into a Blanket Purchase Agreement with multiple
offerors, the Government reserves the right to award a single offeror.

The term for this Blanket Purchase Agreement is twelve (8) months with a start date of February
1, 2025, with a provision that shall allow the Government to unilaterally extend the agreement
for an additional four (4) years, at four (4) twelve (12) month intervals, at the Government’s
discretion.

Proposals are due by January 3, 2025, at 4:30 p.m. Proposals shall be e-mailed in pdf format to
Cara_Brown@oknd.uscourts.gov. All e-mail submissions must reference in the subject line, the
Solicitation number indicated in Section A, Block 1 of the Solicitation/Offer/Acceptance. Hard
copies will not be accepted, unless otherwise noted. It is the responsibility of the offeror to
confirm the government’s receipt of the proposal.

All proposals must be signed by a representative authorized to commit the offeror to contractual
obligations. Electronic signatures are accepted.

A copy of the Blanket Purchase Agreement, Clauses and Terms of Agreement, should be
retained by the offeror for their files.

Sincerely,

(o 2 foosrn

Cara Brown, Supervisory

United States Probation Officer
Contracting Officer

Cara Brown@oknd.uscourts.gov
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(Rev. 3/24)

SECTION A SOLICITATION / OFFER / ACCEPTANCE

1. Solicitation No. 2. Date Issued 3. Award No.
1085-25-11SA 12/10/2024

4. Issued By: 5. E-mail Address Offer To (if other than Item 4):
Cara Brown
cara_brown@oknd.uscourts.gov

SOLICITATION

6. Proposals for furnishing the required services listed in Section B will be received electronically via the e-mail address(es)
specified in Item 4 or 5

until  04:30 PM [ocal time  01/03/2025

(hour) (date)
7. For Information call:
a. Name Cara Brown b. Telephone (918) 699-4804
TABLE OF CONTENTS
x) |sEc.| DESCRIPTION [ PaGE®S) | 0 |sEc. | DESCRIPTION [ PAGE®s)
PART I - THE SCHEDULE PART Il - AGREEMENT CLAUSES
X A | SOLICITATION/OFFER/ACCEPTANCE 1 X | 1 | REQUIRED CLAUSES [ 7
X B | SUPPLIES OR SERVICES AND PRICES/COSTS 3 PART IIl — LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACH.
X | ¢ | DESCRIPTION/SPECS./WORK STATEMENT 25 X | 1 [LisTOF ATTACHMENTS [
X D | PACKAGING AND MARKING 1 PART IV — REPRESENTATIONS AND INSTRUCTIONS
X E | INSPECTION AND ACCEPTANCE 1 X k| REPRESENTATIONS, CERTIFICATIONS AND )
X F | DELIVERIES OR PERFORMANCE 1 OTHER STATEMENTS OR OFFERORS
X G | AGREEMENT ADMINISTRATION DATA 3 X | L |INSTRS., CONDS., AND NOTICES TO OFFERORS 15
X H | SPECIAL AGREEMENT REQUIREMENTS 4 X | M | EVALUATION CRITERIA 5
OFFER
8. In compliance with the above, the undersigned agrees, if this offer is accepted within calendar days (365 calendar days unless a different period

is inserted by the offeror) from the date for receipt of offers specified above, to furnish any or all items upon which prices are offered at the price set opposite each item,
delivered at the designated point(s), within the time specified in the schedule.

9. DISCOUNT FOR PROMPT PAYMENT 10 CALENDAR DAYS | 20 CALENDAR DAYS | 30 CALENDAR DAYS CALENDAR DAYS
(See Section I, Clause No. 52-232-8) I % % % %
10. ACKNOWLEDGEMENT OF AMENDMENTS AMENDMENT NO. DATE AMENDMENT NO. DATE

(The offeror acknowledges receipt of amend-
ments to the SOLICITATION for offerors

and related documents numbered and dated:

11. NAME 16. D AWARD
AND
ADDRESS Your offer on Solicitation Number , including the
OF additions or changes made by you which additions or changes are set forth in full above,
OFFEROR is hereby accepted as to the items listed above and on any continuation sheets.

12. Telephone No. (Include area code)

13. NAME AND TITLE OF PERSON AUTHORIZED TO SIGN OFFER 17A. NAME OF CONTRACTING OFFICER
(Type or print)
17B. UNITED STATES OF AMERICA 17C. DATE SIGNED
14. Signature 15. Offer Date BY
(Signature Of Contracting Officer)

BPA-Solicitation Number: 1085-25-11SA Page A- 1 of 1



Revised FY 2025
SECTION B - SUPPLIES OR SERVICES AND OFFEROR'S PRICES

The United States District Court for the Northern District of Oklahoma is soliciting a vendor to provide
substance use, mental health, and/or sex offender treatment services. A vendor must be capable of providing
services within a geographic area encompassing Creek County, Oklahoma.

As aresult of this solicitation the Government intends to enter into a Blanket Purchase Agreement (BPA). For
this BPA, approximately 1 to 1 vendors are needed to provide the required services. The Government reserves
the right to award to a single vendor. If the Government awards to more than one vendor, each vendor placed
on the BPA will receive a share of the total quantity of Estimated Monthly Quantities stated.

A Blanket Purchase Agreement is a “charge account” arrangement, between a buyer and a seller for recurring
purchases of services. BPAs are not contracts and do not obligate government funds in any way. A contract
occurs upon the placement of a call or referral from the Probation/Pretrial Services Office and the vendor’s
acceptance of the referral. In the event the Government has awarded to more than one vendor on a BPA,
referrals will be rotated among all the vendors on the BPA. BPAs are valid for a specific period of time, not to
extend beyond the current fiscal year. The total duration of this BPA, including the exercise of four 12-month
options, shall not exceed 60 months. BPAs will be issued to those vendors determined to be technically
acceptable and offering the lowest cost to the Government, using the Evaluation Criteria established in Section
M of the Request for Proposal.

Section B is generic and used nationwide to procure the particular needs of each U. S. Probation/Pretrial
Services Office. An asterisk * indicates a requirement line item which has been modified under “Local
Services.” Offerors shall submit pricing and proposal information related to only the required services. Services
proposed, but not required, will not be evaluated or included under any resultant agreement. Offerors failing to
provide pricing on all identified project codes (with the exception of actual cost or administrative fees), will be
considered technically unacceptable.

Note: the fiscal year for the federal Government begins on October 1 of one calendar year through September
30 of the next. Pricing shall include the base fiscal year, as well as pricing for each fiscal option year.

Note: Estimated Monthly Quantities (EMQs) represent the estimated total monthly quantities to be ordered per
project code. However, EMQ’s are estimates only and do not bind the government to meet these estimates.
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URINE COLLECTION:

PROJECT REQUIRED SERVICES ESTIMATED MONTHLY QUANTITY UNIT
CODE PRICE
X * 1010 Urine Collection/Testing & Base Year | 65 | |:|
Reporting
Option Year1 | 70 | |:|
Option Year2 | 75 | [ ]
Option Year3 | 85 | I:l
Option Year4 | 90 | I:l
Unit: Price: per specimen
INTAKE:
PROJECT CODE REQUIRED SERVICES ESTIMATED MONTHLY QUANTITY UNIT PRICE
X 2011 Intake Assessment and Report Base Year | 1 | I:l
Option Year 1 | 1 | 1
Option Year 2 | 1 | I:l
Option Year 3 | 1 | |:|
Option Year 4 | 1 | |:|

Unit: per report
SUBSTANCE USE COUNSELING:

PROJECT CODE REQUIRED SERVICES ESTIMATED MONTHLY QUANTITY UNIT PRICE
X 2010 Individual Counseling Base Year | 20 | |:|
Option Year 1 | 20 | |:|
Option Year2 | 30 | L 1
Option Year 3 | 30 | I:l
Option Year 4 | 40 | I:l

Unit: per 30-minute session

PROJECT CODE REQUIRED SERVICES ESTIMATED MONTHLY QUANTITY UNIT PRICE
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X 2020 Group Counseling

PROJECT CODE REQUIRED SERVICES

X 2030 Family Counseling

BPA-Solicitation Number: 1085-25-11SA

Base Year

Option Year 1
Option Year 2
Option Year 3

Option Year 4

ESTIMATED MONTHLY QUANTITY

Base Year

Option Year 1
Option Year 2
Option Year 3

Option Year 4

30

30

30

30

30

Unit: per 30-minute session

6

6

Unit: per 30-minute session

Page B-3 of 3
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Revised FY 2025
SECTION C. DESCRIPTION/STATEMENT OF WORK

PROVISION OF SERVICES

The United States Probation and Pretrial Services Office (hereafter USPO/USPSO) shall provide
a Probation Form 45 for each defendant/person under supervision that authorizes the provision of
services. The vendor shall provide services strictly in accordance with the Probation Form 45 for
each defendant/person under supervision. The Judiciary shall not be liable for any services
provided by the vendor that have not been authorized for that defendant/person under

supervision in the Probation Form 45. The United States Probation or Pretrial Services Officer
may provide amended Probation Form 45’s during treatment. The United States
Probation/Pretrial Services Office will notify the vendor in writing via Probation Form 45 when
services are to be terminated and the Judiciary shall not be liable for any services provided by the
vendor subsequent to the written notification.

INTRODUCTION

A. Pursuant to the authority contained in 18 U.S.C. § 3154, and 3672, contracts or
Blanket Purchase Agreements may be awarded to provide services for
defendants/persons under supervision who are drug-dependent, alcohol-
dependent, and/or suffering from a psychiatric disorder. Such services may be
provided to federal defendants/persons under supervision supervised by the
USPO/USPSO, under the terms of this agreement. The vendor shall submit
separate invoices for services provided to the referring agency (USPO or
USPSO).

Note regarding pretrial services defendants: The vendor shall not ask questions
pertaining to the instant offense (pending charges), or ask questions or administer
tests that compel the defendant to make incriminating statements or provide
information that could be used in the issue of guilt or innocence. If such
information is divulged as part of an evaluation or treatment, it shall not be
included on the written report.

B. The services to be performed are indicated in Sections B and C. The vendor shall
comply with all requirements and performance standards of this agreement.

C. The judiciary will refer defendants/persons under supervision on an “as needed
basis” and makes no representation or warranty that it will refer a specific number
of persons to the vendor for services.

DEFINITIONS
A. “Judiciary” means United States Government.
B. “Authorized representative” means any person, persons, or board (other than

the contracting officer and Chief Probation Officer/Chief Pretrial Services
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Officer) authorized to act for the head of the agency.

C. “Contracting Officer” (i.e. CO) means the duly authorized representative to
execute this Agreement on the behalf of the Judiciary, and any other successor
Contracting Officer who has responsibility for this agreement. The term includes,
except as otherwise provided in this Agreement, the authorized representative of a
Contracting Officer acting within the limits of their written authority.

D. “Defendant/Person Under Supervision” means any pretrial releasee,
probationer, parolee, mandatory releasee, mandatory parolee, or supervised
releasee receiving drug/alcohol testing and/or substance use assessment/treatment,
mental health assessment/evaluation/treatment, and or sex offense specific
evaluation/treatment/testing while under the supervision of the Federal Probation
or Pretrial Services Office. Hereinafter, the term defendant applies to those on
pretrial supervision, whereas person under supervision applies to those on post-
conviction supervision.

E. “U.S. Probation Officer” (i.e., USPO) and “U.S. Pretrial Services Officer”
(i.e., USPSO) means an individual appointed by the United States District Court
to provide pretrial, presentence and supervision (pre and post sentence) services
for the court. USPO and USPSO refers to the individual responsible for the direct
supervision of a defendant/person under supervision receiving drug/alcohol
testing and/or substance use assessment/treatment, mental health
assessment/evaluation/treatment, sex offense specific evaluation/treatment/testing,
and/or specialized treatment for pretrial defendants charged with a sex offense.

F. “Designee” means the person selected by the Chief Probation Officer or the Chief
Pretrial Services Officer to act in their behalf in drug, alcohol, and mental health
treatment matters.

G. “Telehealth” includes providing health care delivery, assessment, diagnosis,
consultation, and treatment and the transfer of medical data through interactive
audio, video, or electronic/data communications.

H. “Clarifications” are limited exchanges, between the Judiciary and offerors that
may occur when award without discussions is contemplated. If award will be
made without conducting discussions, offerors may be given the opportunity to
clarify certain aspects of proposals or to resolve minor or clerical errors.

L. “AOUSC?” refers to the Administrative Office of the U.S. Courts.

“Probation Form 45" is the referring document submitted by the USPO/USPSO
per defendant/person under supervision that outlines only those services the
vendor is authorized to provide and invoice to the Judiciary. It should be noted the
Probation Form 45 only requires the signature of the referral agent.

K. “Monthly Sign-In Log” is a document the vendor will use for each
defendant/person under supervision to verify services are being offered/provided
per Probation Form 45 requirements. The Monthly Sign In Log includes a place
for defendant/person under supervision to sign for services based on project code,
with a time in/out, vendor initials, co-payment received, and comments (to
include a comment if the defendant/person under supervision failed to report, if
no services were provided/received within the month, and if telehealth was
provided including the means in which the session was provided (teleconference,
video conference, internet). This document accompanies the monthly invoice.

L. “Case Staffing Conference” is a meeting between the Officer and the vendor to
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discuss the needs and progress of the defendant/person under supervision. The
defendant/person under supervision may or may not be present at the conference.

M. “DSM” is the Diagnostic and Statistical Manual of Mental Disorders.

N. “Co-payment” is any payment from defendant/person under supervision.

0. “PMD” is the Procurement Management Division at the Administrative Office of
the U.S. Courts.

P. “PCRA” means the Post-Conviction Risk Assessment, which is an assessment

administered by the USPO with the person under supervision used to determine
risk level, identify dynamic risk factors (criminogenic needs) and criminal
thinking. A copy of the PCRA interpretation report with the identified risk level
should be provided to the treatment provider with the referral for services.

Q. “Criminogenic Risk” includes factors in a person under supervision’s life that
are directly related to recidivism. The most significant are Cognitions, Alcohol
and Drugs, Employment/Education, Social Networks and Criminal History.

R. “PTRA?” means the Pretrial Risk Assessment, which is an assessment
administered by the USPSO with the defendant used to determine failure to
appear and new criminal arrests or revocations due to technical violations.

MANDATORY REQUIREMENTS

For Project Codes in Section B, the corresponding paragraphs in this statement of work
shall be considered mandatory requirements, as well as the sections listed below:

Defendant/Person under supervision Reimbursement and Co-payment
General Requirements

Notifying USPO/USPSO of Defendant/Person under Supervision
Behavior

Staff Requirements and Restrictions

Facility Requirements

Local Services (if applicable)

TmY 0w

1. Urine Collection, Instrumented Testing and Reporting (1010)

The vendor shall perform the following procedures related to the collection, testing and
reporting of urine specimens. The Designee will provide the vendor with the necessary
urinalysis collection materials (i.e. Chain of Custody forms, vials, specimen bags, mailing
boxes, mailing labels which include the cost of shipping); however, the vendor is
responsible for printer ink, disposable gloves, cleaning agents, coloring agent, etc.

a. Storage of Urinalysis Supplies
The vendor shall:
(1) Store all urinalysis supplies in a secure area with access limited

only to authorized vendor employees involved in the collection
process.
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b. Secure Collection Area

The vendor shall:

(1

2)

To the extent possible, provide a lavatory only for collecting urine
specimens that is not used by staff or others not providing urine
specimens.

If the lavatory is used by others not providing a urine specimen,
the vendor shall:

(a) Limit the possibility of any interference with the collection
process or adulteration of the specimen; and

(b) Limit access during the collection process to only those
involved in the collection of urine specimens.

C. Safety Precautions and Collector Training.

(1

)

The vendor shall ensure that collectors reviewed and
acknowledged the federal OSHA Bloodborne Pathogen regulations
(29 C.F.R. 1910.1030). The vendor shall document the same in the
collector’s personnel file and the collector must certify they have
received and understand the regulations. The vendor shall provide
the documentation to the CO upon request.

The vendor shall ensure that all personnel handling urine
specimens wear disposable gloves designed for protection against
bio-hazards and are familiar with standard precautions for handling
bodily fluids.

d. General Urine Specimen Collection Procedures

(1)

BPA-Solicitation Number: 1085-25-11SA

The vendor shall ensure defendants/persons under supervision:

(a) Remove jackets, coats, and large pocket items before
entering the collection area. These items can be placed on
a hook or table inside the collection area.

(b) Set aside purse or other carried items. These items can
remain in the collection areas; however, must remain
outside of immediate access from the defendant/person
under supervision.

(c) Vigorously wash their hands using soap and water, then
thoroughly rinse their hands to remove all soap and any
adulterants from under the fingernails or on the skin, and
finally dry their hands completely prior to voiding.

(d) Roll up long-sleeved shirts so the collector can examine
defendant’s/person under supervision’s arms to detect
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2)

BPA-Solicitation Number: 1085-25-11SA

tampering devices or adulterants.

The vendor shall ensure that the collectors:

(a)

(b)

(c)

(d)

(e)

®

(&)

(h)

(1)

W)

(k)

Verify the identity of the defendant/person under
supervision by means of a state driver’s license, state
identification or other acceptable form of photo
identification.

Collect specimens from only one donor at a time. Both the
donor and the collector shall keep the specimen collection
container in view at all times prior to it being sealed and
labeled.

Complete a Chain of Custody (provided by the Designee)
before a defendant/person under supervision voids
following the chain of custody procedures and peel the
Barcode label from the Chain of Custody form and place it
on the bottle.

Collect a minimum of 30 milliliters of urine to allow the
laboratory to conduct the initial presumptive screen and
confirmation tests. A specimen with less than 10 milliliters
of urine is not acceptable for testing and shall not be
submitted, unless specifically authorized by the Probation
or Pretrial Services Office, as the nationally contracted
laboratory will not test it due to insufficient quantity.

Not flush urinals/toilets until the collection is completed
and the collector advises it is safe to do so (a coloring agent
is not necessary for direct observation of urine collection).
Observe and document any indication (unusual color, odor)
of specimen dilution and/or adulteration, or any unusual
collection events or discrepancies.

Close and tightly secure the specimen collection container,
to ensure it will not leak. The collector shall ensure the
container is tightly secured.

Review the temperature of the specimen to determine if it is
near body temperature, if applicable. If temperatures strips
are provided by the Designee, the temperature of the
specimen should be measured within 4 minutes of
collection and should be within a range of 90 - 100 degrees.
Use tamper evident tape or label across the top of the bottle
cap and down the sides of the bottle, and the collector or
defendant/person under supervision shall initial the tamper
tape or label.

Sign the Specimen Collection Statement of the Chain of
Custody Form. The collector shall not sign the certification
area of the form until the collection process is completed.
Have the defendant/person under supervision sign the
Chain of Custody Form after the collection process is
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€.

completed.
) Follow notification protocols outlined in this Statement of
Work under Notifying USPO/USPSO of Defendant/Person

Under Supervision Behavior.

Observed Urine Specimen Collection Procedures

The vendor shall:

f.

(1) Directly observe defendants/persons under supervision voiding into a
specimen collection container. Collectors observing the voiding
process shall be the same gender as the defendant/person under
supervision providing the specimen (no exceptions).

(2) The use of mirrors is acceptable if the mirrors aid the collector in
viewing the voiding process.

Unobserved Urine Specimen Collection Procedures

The vendor shall perform the following urine specimen collection procedures if
circumstances prevent the observed collection of a specimen. Unobserved urine
collection should be a rare occurrence and not a general manner of vendor
operations. The vendor shall ensure that collectors:

(1)

)

©)

(4)

)

Take unobserved specimens only when the defendant/person under
supervision and the collector are not of the same gender or it is virtually
impossible to collect an observed specimen. If circumstances necessitate
the collection of unobserved specimens, the vendor shall contact the CO
for approval prior to the collection. If unobserved collection has not been
approved, the vendor shall not invoice for the collection.

Secure any source of water in the area where the collection occurs, by
either shutting off the water or securing its access with tamper evident
tape.

Remove and/or secure any agents that could be used to adulterate the
specimen, such as soaps, cleaners, and deodorizers.

Clearly document on the Chain of Custody Form all unobserved
collections and document and obvious signs of substitution or
contaminants.

When provided by the Designee, use a temperature strip to measure urine
specimen temperatures which should range between 90- and 100-degrees
Fahrenheit. The time from voiding to temperature measurement is critical
and in no case shall exceed 4 minutes.
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(6) Obtain a second specimen from defendant/person under supervision whose
urine specimen temperature is outside the range in (5) above. In an effort
to prevent dilute specimens, reduce fluid intake to no more than 8 ounces
per hour.

(7) Place a coloring agent in the commode to deter dilution of the specimen
with commode water.

(8) Follow all general collection procedures in subsection d above.

g. Urine Specimen Mailing and Storage (For specimens shipped or
transferred to contract national drug testing laboratories or on-site
instrumented drug testing laboratories).

The vendor shall ensure that:

(1) Every specimen shipped or transferred to a testing facility is
contained in a collection container specifically designed to
withstand the rigors of transport. All collection containers shall be
provided by the Designee.

(2) The collector places the specimen and corresponding Chain of
Custody Form in the approved shipping container, notifies the
shipper/delivery service/courier that specimen(s) are ready to be
delivered to the laboratory, and places such containers in the
custody of an approved delivery service or courier.

3) Specimens shall be mailed/shipped no later than the close of
business the day the specimens are collected, or the morning of the
day following the collection.

4) Urine specimens are stored in a secure area with access limited
only to collectors or other vendor authorized personnel.

h. “No Test” Policy

The urinalysis laboratories under national contract with the Administrative Office
of the U.S. Courts will only test urine specimens if all the following conditions
are met.

(1) The specimen bottle contains no less than 10 milliliters of urine.

(2) The specimen security seal or tamper evident system (e.g., tape) is
present and intact.

3) The specimen bar code label is present.
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4) The specimen is accompanied by the Chain of Custody Form.

(%) The specimen identifier (i.e., bar code number) on the bottle is
identical to the number on the Chain of Custody Form.

(6) The collector’s signature is on the Chain of Custody Form.

When any of the above conditions are not met, “No Test” will be stamped on the
request report form and the reason for the no test will be checked or written in the
space provided. Specimens that cannot be tested will be discarded. The vendor
shall ensure that all the above conditions are present for specimens sent to the
national drug testing laboratories and local or regional on-site laboratories. For
districts using a local or regional on-site laboratory for testing of samples, the
Chain of Custody Form shall also include the signature of the defendant/person
under supervision.

For specimens that are received by the national drug testing laboratories or local
or regional on-site laboratories and are untestable in accordance with the no-test
policy or failure to follow the required collection guidelines, the vendor shall not
invoice the district for the cost of the collection. The Designee will provide
notification to the vendor of untestable specimens.

1. Random Urine Specimen Collection Procedures

The vendor shall provide random urine specimens collections in accordance with
the following:

(1) The vendor shall collect random urine specimens at the frequency
determined and authorized in the Probation Form 45.

(2) The vendor shall collect random urine specimens when the
defendants/person under supervision have less than 24 hours’

notice that a urine specimen is to be submitted.

3) The vendor shall not alter a randomly scheduled urine collection
without the approval of the CO.

(4) Upon request of the CO, the vendor shall develop and operate an
automated phone notification system for random urine collections.
The vendor shall obtain the approval of the CO for the design and
operation of the phone-based system before putting it into use.

] Urine Specimen Collection Records and Reports

(1) Urinalysis Testing Log
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The vendor shall utilize the Urinalysis Testing Log (included within
Section J attachments) for all urinalysis specimens collected which shall
indicate:

(a) Defendant/person under supervision’s name and PACTS
number.

(b) Vendor name and agreement #

(c) Month/Y ear

(d) Collection Date

(e) Defendant’s/person under supervision’s signature

® Collector initials

(2) Bar Code number

(h) Special tests requested

(1) Drugs or medications taken, and

)] Co-pay collected (if applicable)

Prior to the use of any other log to record this information, the vendor
shall seek approval of the log from the CO.

NOTE: Allowing anyone undergoing treatment to see the names or signatures of
defendants/person under supervision violates federal confidentiality regulations regarding
disclosure of drug or alcohol treatment records.

k. National Contract Urinalysis Laboratories

Some initial urine specimens are analyzed under a separate national laboratory
contract secured by the Administrative Office of the U.S. Courts. Any
confirmation testing completed on urine specimens that have a presumptive
positive result shall be done by the national contract testing laboratory. The
Designee shall provide supplies and instructions for the shipping and handling of
specimens.

1. Onsite Screening Urinalysis Laboratory
Urine specimens are analyzed by onsite local or regional laboratories at some
locations in Probation and/or Pretrial Services Offices. Specimens sent to these
facilities shall be processed in the same manner as listed above. Upon award, the
CO shall notify the vendor that it uses an on-site testing laboratory and provide
supplies and instructions for the shipping and handling of specimens.

Substance Use Services

2. Substance Use Intake Assessment Report (2011)

Treatment for drug use depends on the type of drug and the severity of abuse as well as

other factors specific to the individual. Prior to referral, the USPO/USPSO should
conduct a screening that places the defendant/person under supervision into one of two
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categories: a well-documented substance user or an uncertain substance user. Knowledge
of individual’s drug use is essential for accurate diagnosis and treatment. The Substance
Use Intake Assessment is a comprehensive biopsychosocial intake assessment and report
which shall be conducted by a clinician who meets the standards of practice established by
their state’s regulatory board. The assessor shall identify the defendant’s/person under
supervision’s substance use severity, level of risk associated with substance use, strengths,
weaknesses, and readiness for treatment using standardized and validated tools.

Within 15 business days of receiving the referral, any time frame exceptions shall be
approved by the CO and documented by the vendor (within the defendant/person under
supervision file), the vendor shall provide:

(a) A comprehensive diagnostic interview for each defendant/person under
supervision, to include a validated, structured diagnostic instrument, that is
in accordance with state licensing standards. The vendor shall also take
into consideration the biopsychosocial information shared by the
USPO/USPSO, to include criminal history and personal characteristics.

(b) A typed report to the USPO/USPSO within 10 business days of the
vendor’s completion of the diagnostic interview with the defendant/person
under supervision. At a minimum, the assessment report shall address the

following:

(1)

2

3)

4)

)

(6)

BPA-Solicitation Number: 1085-25-11SA

Basic identifying information, sources of the information for
the report, and type of validated, structured diagnostic
instrument used;

DSM diagnosis including severity of the defendant’s/person
under supervision’s substance use disorder (mild, moderate,
severe);

A biopsychosocial profile of symptoms that are related to
substance use and mental health diagnoses, if applicable;

The current level of functioning and presenting problem
which will be the primary focus of the initial treatment plan;

Current risk, need, responsivity factors as indicated by the
PCRA (applicable to post-conviction cases only and when
assessment information is provided by USPO), and

A treatment recommendation outlining the appropriate level

of care needed (e.g. early intervention, outpatient treatment,
and inpatient) shall include the frequency/dosage and type
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of service (e.g. individual, group, etc.) appropriate to
address the identified treatment needs of the individual.

The comprehensive diagnostic interview report shall not be a synopsis and/or
overview of the presentence report, pretrial services report or any other
institutional progress reports provided by the USPO/USPSO to the vendor for
background information.

3. Substance Use Counseling

Counseling is a clinical interaction between defendant/person under supervision and a
trained and certified/credentialed counselor that is based in current scientific research on
drug use and addiction. Vendors should offer treatment that is readily accessible to
reasonably accommodate defendant/person under supervision schedules. If applicable, see
additional requirements under the local needs section for hours of operation.

Vendor recommendations for services shall incorporate one or more of the services
referenced below (1 through 5) for each defendant/person under supervision.

(1) Individual Counseling (2010) to one (1) defendant/person under
supervision.

2) Group Counseling (2020) to two (2) or more defendants/persons under
supervision but no more than twelve (12).

3) Family Counseling (2030) to a defendant/person under supervision and
one (1) or more family members. The vendor may meet with family
members without the defendant/person under supervision present with
USPO/USPSO approval, if the defendant/person under supervision is the
primary beneficiary of the service provided.

b. For counseling identified for project codes 2010, 2020, 2030, 2040, and 2090, the
vendor shall:

(1) Provide treatment only as authorized on the Probation Form 45 and shall
initiate services within 10 business days of receiving the initial or amended
Probation Form 45, any time frame exceptions shall be approved by the CO
and documented by the vendor (within the defendant/person under
supervision file).

2) Provide counseling based in current scientific research on drug use and
addiction.

3) Match treatment interventions to the defendant’s/person under
supervision’s particular problem, risk and needs, and consider gender,

BPA-Solicitation Number: 1085-25-11SA Page C- 11 of 25



4)

)

(6)
(7

®)

©)

ethnicity and culturally responsive treatment practices.

Include the use of cognitive behavioral techniques, including but not
limited to cognitive restructuring, skill building using a structured learning
approach (including modeling, role play and feedback), and teaching the
skill of problem solving to change defendant/person under supervision
thought patterns while teaching pro-social skills. For USPO referrals, this
type of intervention shall be used in addressing criminogenic risk and needs
in accordance with the person under supervision’s PCRA results.

Use behavioral therapies to include motivation to change and motivational
enhancement strategies, incentive strategies for abstinence, building skills
to avoid and resist drug use and prevent relapse, replacing drug using
activities with constructive and rewarding activities, improving problem
solving skills and communication skills, and facilitating better interpersonal
relationships.

Refer for medications when applicable.

Continually assess the defendant/person under supervision to determine
appropriate treatment dosage and level of care and recommend
modifications to treatment as necessary to meet the changing needs.

Ensure that a typed treatment plan is submitted to the USPO/USPSO at
the onset of treatment and at least every 90 days in accordance with Vendor
Reports under section f (1).

Ensure that a typed transitional care plan is submitted to the
USPO/USPSO in accordance with Vendor Reports under section f (3).

C. For substance use treatment services performed for project codes 2010, 2020,
2030, 2040, and 2090 the vendor shall ensure that all personnel meet the following
qualifications:

(1)

2

Counselors shall be fully credentialed and maintain compliance with state
statutes, regulations, and guidelines in the scope of substance use treatment
services.

Provisionally credentialed counselors are to be used only under the
supervision of a fully credentialed counselor described in item numbers (1)
above, and after obtaining the approval of the CO.

4. General Requirements

a. Defendant/Person under supervision Records and Conferences

(1

File Maintenance

The vendor shall;

BPA-Solicitation Number: 1085-25-11SA Page C- 12 of 25



(a)

(b)

(c)

(d)

(e)

()

Maintain a secure filing system of information on all defendants/persons
under supervision to whom the vendor provides services under this
contract/agreement. If information is maintained electronically, the
vendor shall provide access to all files available for review (format shall
be specified by the CO, e.g. paper copy, flash drive, electronic access,
etc.) immediately upon request of the CO.

If maintaining paper files, separate defendant/person under supervision
files from other vendor records. This will facilitate monitoring and
promote defendant/person under supervision confidentiality.

Create a separate file when a defendant on pretrial services supervision is
sentenced to probation supervision but continued in treatment with the
vendor. The vendor may copy any information relevant from the pretrial
services file and transfer it into the probation file, except for information
covered under the Pretrial Services Confidentiality Regulations.

Identify any records that disclose the identity of a defendant/person under
supervision as CONFIDENTIAL.

Keep all defendant/person under supervision records for three years after
the final payment is received for Judiciary inspection and review, except
for litigation or settlement of claims arising out of the performance of this
agreement, which records shall be maintained until final disposition of
such appeals, litigation, or claims. Note: this requirement is not in lieu of
the vendor following other local/state/federal record retention
requirements.

At the expiration of the performance period of this agreement the vendor
shall provide the USPO/USPSO or CO a copy of all defendant/person
under supervision records that have not been previously furnished,
including copies of chronological notes.

NOTE: The vendor shall comply with the HIPAA privacy rule Security Standards
for the Protection of Electronic Protected Health Information set forth at 45 C.F.R.
§ 164.302 to 318 with regard to electronic information.

b. Disclosure

The vendor shall:

(1

Protect CONFIDENTIAL records from disclosure except in accordance
with item number b. (2), (3), (4),(5), (6), and (7) below.

BPA-Solicitation Number: 1085-25-11SA Page C- 13 of 25



2

3)

“4)

)

(6)

(7

®)

Obtain defendant’s/person under supervision’s authorization to disclose
confidential health information to the USPO/USPSO. If the vendor is
unable to obtain this disclosure, the vendor shall notify the
USPO/USPSO immediately.

Disclose defendant/person under supervision records upon request of the
USPO/USPSO or designee to the USPO/USPSO or designee.

Make its staff available to the USPO/USPSO to discuss treatment of a
defendant/person under supervision.

Disclose defendant/person under supervision records only in accordance
with 42 C.F.R. Part 2, and 45 C.F.R. § 160.201 to 205 and Part 164
(even if the vendor is not otherwise subject to 45 C.F.R. § 16.201 to 205,
and Part 164). Should the vendor disclose records to someone other than
the person receiving services, the vendor shall timely notify the
USPO/USPSO of the request and any exceptions to the disclosure of, or
an individual’s right of access to, treatment or protected health
information that might apply.

Not disclose “pretrial services information” concerning pretrial services
defendants. “Pretrial services information,” as defined by the “Pretrial
Services Confidentiality Regulations,” is “any information, whether
recorded or not, that is obtained or developed by a pretrial services
officer (or a probation officer performing pretrial services duties) in the
course of performing pretrial services.” Pretrial Services Confidentiality
Regulations, §2.A. Generally, any information developed by an officer
performing pretrial services that is shared with the vendor will be
confidential pretrial services information. Only a judicial officer or a
Chief USPO/USPSO may authorize disclosure of pretrial services
information to a third party pursuant to the Pretrial Services
Confidentiality Regulations. Any doubts about whether a potential
disclosure concerns pretrial services information must be resolved by
consultation with the USPO/USPSO.

The vendor and its subcontractors are authorized to access criminal
history information available in pretrial services or probation records that
have been provided by the USPO/USPSO. This information is provided
solely for the purpose of providing services under this contract. Any
unauthorized re-disclosure of this information may result in termination
of this contract and the imposition of civil penalties.

Ensure that all persons having access to or custody of defendant/person
under supervision records follow the disclosure and confidentiality
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©)

requirements of this agreement and federal law.

Notify the CO immediately upon receipt of legal process requiring
disclosure of defendant/person under supervision records maintained in
accordance with this agreement.

Note: The vendor is responsible for providing any necessary consent forms that federal,
state or local law requires.

c. File Content

The vendor’s file on each defendant/person under supervision shall contain the following

records:
(D
(a)

(b)

(©)

(d)

(e)

2

Chronological Notes that:

Record all significant contacts (e.g., in person, by telephone, or any other
form of protected electronic communication) with the defendant/person
under supervision including USPO/USPSO and others. Records shall
document all notifications of absences and any apparent conduct
violating programmatic rules and/or seen or unforeseen risk to the
individual and/or the public.

Are in accordance with the professional standards of the individual
disciplines and with the respective state law on health care records.

Notes could include sessions attended, topics covered during sessions,
defendant’s/person under supervision’s participation, clinical goals of
treatment, the methods/methodologies and/or type of therapy used,
changes in treatment, the defendant’s/person under supervision’s
observed progress, or lack thereof, toward reaching the goals in the
treatment records. Specific achievements, failure to attend, failed
assignments, rule violations and consequences given should be recorded.

Are current and available for review by the USPO/USPSO or CO and by
the Probation and Pretrial Services Office (PPSO) at the Administrative
Office.

Chronological notes shall be legible, dated and signed/electronically
certified by the practitioner, to include the practitioner’s

licensure/credentials.

Probation Form 45 and Amended Probation Form 45 that:
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(a)

(b)

3)
(a)

(b)

4)
(2)

(b)

(©)

(d)
(e)
(®

The USPO/USPSO prepares which identifies vendor services to be
provided to the defendant/person under supervision and billed to the
Judiciary under the terms of agreement, and any required co-payments.
Note: the Judiciary is not required to reimburse for any services that
were not authorized on the Probation Form 45, or any services provided
in excess of services authorized.

USPO/USPSO shall amend the Probation Form 45 when changing the
services the vendor shall perform, their frequency, or other administrative
changes (e.g., co-payment amounts) and upon termination of services.

Authorization to Release Confidential Information that:

The defendant/person under supervision and USPO/USPSO and/or other
witness sign prior to the defendant’s/person under supervision’s first
appointment with the vendor.

The vendor shall have a signed release of information before releasing
any information regarding the defendant/person under supervision or the
defendant’s/person under supervision’s treatment and progress to the
USPO/USPSO.

Monthly Sign-In Log

Along with the monthly invoice, is submitted for the month for which the
vendor is invoicing, with one Monthly Sign-In Log per defendant/person
under supervision.

Includes all defendant’s/person under supervision’s scheduled contacts
during the month (per project code), to include notation/comment
indicating any failure to report on scheduled dates, or when service was
provided via telehealth.

Defendant/person under supervision shall sign-in upon arrival to include
the time in and time out of service with the vendor initialing to verify
accuracy of time in/time out.

Documents any defendant’s/person under supervision’s co-payment, and
USPO/USPSO or designee uses to certify the monthly invoice.

For residential placements, only required to obtain defendant/person
under supervision signature on first and last day of placement.

NOTE: Allowing anyone undergoing treatment to see the names or signatures of
other defendants/person under supervision violates federal confidentiality
regulations regarding treatment records.
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(5) Urinalysis Testing Log (if applicable) that:

(a) Along with the monthly invoice, is submitted for the month for which the
vendor is invoicing.

(b) Shall record all collected urinalysis specimens and has all applicable
sections completed

(1) Defendant’s/person under supervision’s name and PACTS
number

(2) Vendor name and agreement #

3) Month/Year

4) Collection Date

(5) Defendant’s/person under supervision’s signature

(6) Collector’s initials

(7 Bar Code number (if applicable)

(8) Special tests requested (if applicable)

)} Drugs or medication taken

(10) Test Results (if applicable)

(11) Co-pay collected (if applicable)

(©) The vendor shall submit for CO approval if vendor Urinalysis Testing Log
form differs from the sample form.

(d) The vendor shall ensure that a defendant/person under supervision
signing or initialing an entry Urinalysis Log cannot see the names or
signatures of other defendants/person under supervision.

NOTE: Allowing anyone undergoing treatment to see the names or signatures of
other defendants/person under supervision violates federal confidentiality
regulations regarding treatment records.

d. Telehealth

On a case-by-case basis, telehealth may be authorized to provide services outlined
within this Statement of Work. The use of telehealth is authorized only after the
vendor and the USPO/USPSO staff the individual defendant’s/person under
supervision’s case, determine they are appropriate for treatment via telehealth,
determine which specific services are appropriate via telehealth, and it is approved
by the district’s contracting officer or designee.

NOTE: The use of telehealth is for the benefit of the Judiciary and not the

convenience of the vendor. The use of telehealth is not in lieu of the vendor’s
ability to provide services in-person when appropriate. This requirement is
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not in lieu of the provisions which require the vendor (and any proposed
subcontractor) to maintain an acceptable facility located within the defined
catchment area.

(1) The vendor is authorized to provide specified services via telehealth, which
includes providing health care delivery, assessment, diagnosis, consultation,
and treatment and the transfer of medical data through interactive audio, video,
or electronic/data communications. The vendor must adhere to and meet the
same legal, ethical, and confidentiality standards when providing telehealth.
The vendor shall also obtain consent of the defendant/person under supervision
before the delivery of telehealth services and shall include documentation of
the same in the individual’s treatment record.

(2) In situations in which more than one person is in attendance, to ensure
confidentiality for each session, the vendor shall require that each person verify
that they are the only person on that line and that no person who is not part of
that treatment group is listening. Each participant will also enter into a
confidentiality agreement before being allowed to participate in treatment by
telephone.

(3) To verify that services were performed, the vendor shall complete the Monthly
Sign- In Log with all necessary information; however, the vendor shall print
the defendant’s/person under supervision’s name within the signature field, and
the comment section shall reflect the means in which the session was
conducted (i.e. teleconference, video conference, internet).

(4) For de-escalation, if an emotionally charged topic was discussed or the
defendant/person under supervision appears emotionally agitated, the vendor
shall follow up with additional contact later in the day to ensure that the
defendant/person under supervision has successfully de-escalated. The vendor
shall also remind the defendant/person under supervision to reach out to their
social support system at any time.

e. Case Staffing Conference
The vendor shall participate in case staffing conferences and document the
chronological notes regarding the content of the conference:

(1) Case staffing with the USPO/USPSO can be conducted in person, by
telephone, or any other form of protected electronic communication. When
applicable, the case staffing may include the vendor, the defendant/person
under supervision, and the officer to clearly define expectations and clinical
treatment goals. Communication with the officer should be driven by risk,
needs, and responsivity specific to the defendant/person under supervision.
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Additionally, case staffing shall occur:
a.A minimum of every 30 days for PCRA high and moderate risk referrals
b. A minimum of every 30 days, regardless of risk level, for residential
treatment placements
c.A minimum of every 90 days for all other clinical services referrals, and
d. As requested by the USPO/USPSO.

(2) Case staffing should include, but is not limited to, the following:

a.The defendant’s/person under supervision’s motivation for treatment;

b. Appropriate type and frequency of treatment;

c. Treatment related goals that are specific, measurable, achievable, relevant
and time-bound (SMART goals);

d. PCRA dynamic risk factors and elevated thinking styles (for USPO
referrals);

e.Responsivity, cultural considerations for service delivery;

f. Non-compliance with supervision and/or treatment;

g. Community observation, collateral supports, officer delivered
interventions.

NOTE: The price of case staffing conferences and consultations are included in
the prices in Section B.

f. Vendor Reports (Substance Use, Mental Health, and Sex Offense Treatment
Reports)

The vendor shall submit to the USPO/USPSO, and maintain in the
defendant’s/person under supervision’s file, the following:

(1) A typed Treatment Plan, created with the defendant/person under supervision,
is submitted at least every 90 days that outlines the following:

a. Treatment related goals that are specific, measurable, achievable,

relevant and time-bound (SMART) goals,

b. Action steps for the defendant/person under supervision to accomplish
the identified treatment goals, to include appropriate type and
frequency of treatment;

. The defendant’s/person under supervision’s supportive social networks
(e.g. family, friends, peer support, co-workers, etc.),

d. Medication management plan (when applicable),

. Collaboration and coordination for community-based services (when
applicable),

f. Skills to assist in managing known risk and symptoms,

g.  Adaptable skills for self-management,

h. Recommendation/justification for continued treatment services, and

1. Signed and dated by the vendor and defendant/person under supervision.

o

[¢]
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(2) A typed Transitional Care Plan, created with the defendant/person under
supervision when possible, that is submitted at the conclusion of contract
treatment services, but no later than 15 business days after treatment is

terminated.

a. The community is best served when the person under supervision
remains drug free, employed, and invested in healthy relationships
beyond the period of supervision. Transitioning is defined as the
process of moving a person under supervision from contract treatment
services to a community-based aftercare program that is managed by
the person under supervision. Transitioning from treatment occurs
throughout the treatment process to ensure that the person under
supervision possesses the tools and community resources necessary to
function under decreasing levels of supervision which is monitored by

the officer.

b. The typed transitional care plan shall outline the following:

D
2)
3)
5)
6)

7)
8)

8. Vendor Testimony

the reason for concluding contract treatment services, to
include unsuccessful discharge and the reasons why
unsuccessful,

the defendant’s/person under supervision’s supportive
social networks (e.g. family, friends, peer support, co-
workers, etc.),

medication management plan (when applicable),
collaboration and coordination for community-based
services (when applicable),

acquired skills to assist in managing known risk and
symptoms,

adaptable skills for self-management,

diagnosis and prognosis, and

signed and dated by the vendor, and the
defendant/person under supervision when possible.

The vendor, its staff, employees, and/or subcontractors shall:

(1

Appear or testify in legal proceedings convened by the federal court or

Parole Commission only upon order of the federal court with jurisdiction,

and

(1) a request by the United States Probation and/or Pretrial Services Offices,
United States Attorney’s Offices, or United States Parole Commission, or
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(i1) in response to a subpoena.

2) Provide testimony including but not limited to a defendant’s/person under
supervision’s: attendance record; drug test results; general adjustment to
program rules; type and dosage of medication; response to treatment; test
results; and treatment programs.

3) Receive reimbursement for subpoenaed testimony through the Department
of Justice based on its witness fee and expense schedule.

4) Receive necessary consent/release forms required under federal, state or
local law from the Judiciary.

®)] Not create, prepare, offer, or provide any opinions or reports, whether
written or verbal that are not required by the statement of work, unless such
disclosure is approved in writing by the Chief U.S. Probation Officer or
Chief U.S. Pretrial Services Officer.

h. Emergency Services and Contact Procedures

The vendor shall establish, and make available to all defendants/persons under
supervision, emergency (24 hours/ 7 days a week) contact procedures (i.e., crisis
intervention, schedule changes, local hotlines, and/or situations requiring
immediate attention), and provide for emergency services (e.g., after hours staff
phone numbers, local hotlines), for times when counselors are not available.

1. Monitoring

The vendor shall participate in scheduled or unannounced monitoring
which shall include:

1) Site inspection,

2) Review of files for content, maintenance, disclosure, testimony,
emergency services, case staffing conferences, reports, non-
compliance notification, interactions with defendants/persons
under supervision, etc. (hard copy or electronic files),

3) Interviews with vendor/staff providing services under the
agreement,

4) Interviews with defendants/persons under supervision receiving
services,

5) Interviews with USPO/USPSO referring defendants/persons
under supervision for services,

6) Observation of group counseling or other services under
agreement, and

7) Review of invoices submitted under agreement.
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Within 180 days of awarding the agreement, or within 180 days of exercising an
option to extend the agreement, the vendor shall receive a typed monitoring report
from the CO. The monitoring report (see Section J attachments for monitoring
report template) will contain a rating of Satisfactory (during the monitoring period,
the vendor meets the requirements of the Statement of Work and operated within
the terms and conditions of the agreement or there are few deficiencies with the
vendor’s performance) or Unsatisfactory (during the monitoring period, there are
patterns of deficiencies with the performance of the vendor as to the requirements
of the Statement of Work that must be corrected.

In the event of an Unsatisfactory rating, the vendor will be provided a timeframe in
which they must complete their Corrective Action Plan. Within five (5) business
days of receipt of the monitoring report, the vendor must submit a Corrective
Action Plan outlining in detail how the vendor intends to correct the deficiencies
within the time frame provided. Upon expiration of the Corrective Action time
frame, the CO will complete a memo or letter documenting the vendor’s
compliance or noncompliance with the required corrective action plan. It should
be noted the vendor must be performing at a Satisfactory rating (or a memo of
compliance with Corrective Action Plan), in order to exercise an option to renew
the agreement. Unsatisfactory performance can result in discontinued use of a
vendor.

5. Notifying USPO/USPSO of Defendant/Person under Supervision Behavior
The vendor shall:
a. Notify the USPO/USPSO, or follow other notification protocol outlined by the CO,
within 24 hours or as specified in writing by the CO of defendant/person under
supervision behavior including but not limited to:

(1) Positive drug or alcohol test results.

(2) Attempts to adulterate a urine specimen and/or compromise any drug
detection methodology to determine illicit drug usage.

3) Attempts or offers of bribery.
(4)  Attempts at subterfuge and/or failure to produce a urine specimen for
testing (i.e., stall; withholding a specimen or failure to produce a specimen

of sufficient quantity for testing).

%) Failure to appear as directed for any service as authorized on the Probation
Form 45, including but not limited to, drug testing (to include urine
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collection, alcohol test, and sweat patch), evaluation, assessment,
counseling session, polygraph testing, medication appointments.

(6) Failure to follow vendor staff direction.

(7 Apparent failure to comply with programmatic rules or conditions of
supervision, including but not limited to using drugs or admitting to the use
of drugs, association with other persons under supervision or convicted
felons, or engaging in criminal conduct.

(8) Any behavior that might increase the risk of the defendant/person under
supervision to the community or any specific third party. Behaviors under
this subsection shall be immediately reported to the USPO/USPSO and CO.

Note: Vendor shall report any information from any source regarding a
defendant’s/person under supervision’s apparent failure to comply with conditions
of supervision.

6. Staff Requirements and Restrictions
The vendor shall ensure that:

a. After award, persons currently under pretrial services, probation, parole,
mandatory release, or supervised release (federal, state or local) shall not perform
services under this agreement nor have access to defendant/person under
supervision files.

b. After award, persons currently charged with or under investigation for a criminal
offense shall not perform services under this agreement nor have access to
defendant/person under supervision files unless approved in writing by the CO
after consultation with Office of General Counsel and PMD.

c. After award, persons convicted of any sexual offense (including but not limited to,
child pornography offenses, child exploitation, sexual abuse, rape or sexual
assault) or required under federal, state, or local law to register on the Sexual
Offender registry shall not perform services under this agreement nor shall they
have access to defendant/person under supervision files unless approved in writing
by the CO after consultation with Office of General Counsel and PMD.

d. After award, persons with any current disciplinary investigation, restrictions on
their licenses, certifications or practice (or those who voluntarily agree to such a
restriction) based on negotiations or proceedings with any licensing authority, or
whose license has expired, shall not perform services under this agreement nor
shall they have access to defendant/person under supervision files unless approved
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in writing by the CO after consultation with Office of General Counsel and PMD.
e. The vendors and its employees shall:

(1) Adhere to ethical responsibilities as outlined by the professional standards
to include but not limited to compromising relationships or sexual
relationships with defendants/persons under supervision and probation or
pretrial services staff, conflicts of interest, privacy and confidentiality,
access and disclosure of confidential records, sexual harassment, and
derogatory language.

(2)  Not employ, contract, or pay any defendant/person under supervision,
defendant’s/person under supervision’s firm or business, or currently
employed Judiciary employees to do any work for the vendor related to
services delivered as part of this agreement (to include the vendor’s
facilities or personally).

3) Report any such improprieties or the appearance thereof immediately to the
USPO/USPSO or designee.

4) Report to the USPO/USPSO any investigations, pending charges, arrests
and/or convictions related to a criminal offense, any restrictions on staff
licenses or certifications, whether imposed or voluntary, involving any staff
performing services under this agreement within 48 hours of obtaining
knowledge.

f. Within three business days, the vendor shall notify the CO in writing of any staff
changes. For any new staff, the vendor shall submit a Staff Qualifications
Statement (Section J Attachment) for each new staff member added under the
agreement.

g. Failure to comply with the above terms and conditions could result in termination
of this agreement.

7. Facility Requirements:
The vendor shall ensure that its facility(ies) has adequate access for defendants/person

under supervision with physical disabilities.

Should a vendor and/or subcontractor choose to relocate a facility or add an additional site
within the catchment area, the vendor shall provide the CO written notification no less
than 30 days prior and submit a Change or Addition of Performance Site (Section J
Attachment). On site visits will be conducted to verify that the offeror’s facility complies
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with the requirements of the RFP. Upon approval of the site, the CO will send an SF-30,
Modification of Contract, for mutual agreement of the parties to accept the revision.

8. The vendor shall comply with all applicable state, federal and local laws and
regulations when performing services required under this contract or agreement. Failure to do so
may result in immediate termination and subject the vendor to civil and/or criminal penalties.

9. Local Services
NOTE: When an asterisk (*) is indicated in Section B for a project code, the vendor shall
comply with additional requirements as outlined below.
URINE COLLECTION
*1010
The vendor shall select 6 to 10 days per month, to include one Saturday per quarter, for
random urine collection. The vendor is acceptable if they only provide six dates every month. On

scheduled collection days, the vendor shall provide urine collection services during fixed hours
for ten hours on weekdays and four hours on Saturdays.
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Revised FY 2025
SECTION D. PACKAGING AND MARKING

NOT APPLICABLE
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Revised FY 2025
SECTION E - INSPECTION AND ACCEPTANCE

E.1  Vendors Performance (Mandatory Requirement)
The vendor and subcontractor shall:

(a) Maintain a physical facility, within the identified catchment area, that meets all
applicable federal, state and local regulations (e.g., building codes). In the event the
physical facility does not provide adequate access for defendants/persons under
supervision with physical disabilities (e.g. no elevator access to second floor office space,
etc.), the vendor shall have access to an alternate facility/space within the identified
catchment area that meets the requirements.

(b) Not endanger the health and safety of employees, clients and the community.

(c) Provide physical facilities that preserve both the integrity of the confidential
relationship and the personal dignity of the client.

E.2  Clause B-5 Clauses Incorporated by Reference (SEP 2010)

This contract incorporates one or more clauses by reference, with the same force and effect as if
they were given in full text. Upon request, the contracting officer will make their full text
available. Also, the full text of a clause may be accessed electronically at this address:
http://www.uscourts.gov/procurement.aspx

The clauses listed below are applicable to Agreements and Contracts at any value.
Clause 2-5A Inspection of Products (APR 2013)

Clause 2-5B Inspection of Services (APR 2013)
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SECTION F - DELIVERIES OR PERFORMANCE

F.1  Provision of Services to Federal Defendants and Persons Under Supervision
(Mandatory Requirements)

a. In an effort to protect the community by providing outpatient treatment
services, the vendor shall have the capability to immediately place Federal
defendants/persons under supervision in outpatient
assessment/testing/evaluation/treatment or drug/alcohol testing without
regard to any placement backlog or waiting lists.

b. Recognizing the problems of limited bed space, vendors shall place
referrals for residential placements in the first available bed space,
recognizing priority placement above other referrals.

c. The vendor shall not unilaterally refuse services to any defendant/person
under supervision referred by the Judiciary, except where the
defendant/person under supervision poses an apparent danger to the
vendor's staff or other clients. The vendor shall not deny access to
services solely based on the defendant’s/person under supervision’s
current participation in medication-assisted treatment (MAT), medical
condition, disability, religion, ethnic origins or criminal record. The
vendor shall not refuse service without approval of the Judiciary.

d. Termination of defendants/persons under supervision from treatment or
other authorized services, based upon a violation of the vendor's program
rules and regulations shall not be made without the approval of the
Judiciary. When necessary, the vendor may take appropriate and
immediate action to protect staff and clients.

e. The contractor shall not tell defendants/persons under supervision to
misrepresent or withhold information regarding the treatment provider or
the treatment services received in response to questions posed by the
USPO/USPSO or other government or law enforcement agencies
authorized to make such inquiries.

F.2  The vendor shall perform and comply with the mandatory requirements set forth in

Sections C, E, F, G, H and I of this contract or agreement. A vendor's noncompliance or
failure to do so shall be the basis for termination of the contract or agreement.
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SECTION G - AGREEMENT ADMINISTRATION DATA
G.1  Contact Point for Assistance

a. Contact the person listed in block 7 on the form Solicitation/Offer/Acceptance,
in Section A, p. 1 of the Request for Proposals (RFP).

G.2  Fiscal Records (Mandatory Requirement)

The vendor shall:
a. Maintain its fiscal records according to generally accepted accounting principles.
b. Keep and identify all financial records, that disclose the identity of any

defendant/offender as CONFIDENTIAL.

c. Keep all defendant/person under supervision records associated with the
agreement for three (3) years after the final payment date under the agreement, for
Government inspection and review, except that the vendor shall keep
defendant/person under supervision records relating to litigation or settlement of
claims arising out of the performance of this agreement, until final disposition of
such appeals, litigation, or claims. Note: this requirement is not in lieu of the
vendor following other local/state/federal record retention requirements.

G.3. Invoices (Mandatory Requirement)
The vendor shall:

a. Submit an original copy of the invoice to the address listed in block 7 of the
Solicitation/Offer/Acceptance in SECTION A, of the AO367. Additionally, the
Monthly Sign-In Logs, Drug Testing Logs, documentation of any vendor
related travel, and documentation of medication or transportation receipts (if
applicable) shall be submitted to the CO or other authorized designee. NOTE:
documentation submitted with the invoice is not forwarded to the USPO/USPSO;
therefore, all required reports, evaluations, treatment plans, etc. shall be submitted
in accordance with Section C requirements.

b. Submit invoices monthly to arrive no later than the tenth (10th) day of the month
for services provided during the preceding month.

c. Use the invoice template (Parts A and B) as provided by the CO (any substitute
invoice template requires approval of the CO), indicating:

(1) Individual defendant/person under supervision names and identifying
numbers,

(2) Charges for each service, identified by its project code, as described in
SECTION C - STATEMENT OF WORK, of this document, and

3) Receipt of all c